What’s Missing in the Gap:

Listening vs Hearing
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Key Ingredients in Connection

Feeling seen
Feeling heard
Feeling valued

Feeling non-judgement
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Feeling strengthened from exchange



Levels of Listening

Tools/Tips/Tricks







attention hear someone




3 Levels of Listening

0. Changing the subject

1. Subjective listening: All about me
2. Objective listening: What’s the meaning?

3. Intuitive listening: Deep listening - what’s not
being said?



Words that build energy up:

e Opportunity/learning 5

e What’s working? ,,x&g‘»ﬁ L 5
e What’s the learning? O
e Everything happens for me

e |wantto

e Choose to

e Where do we grow from here?

e How can | help?



2 - Asking Open-Ended, Empowering Questions




3 - Acknowledge & Validate

acknowledge validate




Thank You! Let’s Connect:
LinkedIn:

Email:
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